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Peter H. Rice
Director

Brian Goetz
Deputy Director

Roberta Orsini
Business Administrator

Water
Sewer
Stormwater

Terry Desmarais
City Engineer

Water
Sewer
Capital Projects

Operations
Budgets
Special Projects

Office Phone: (603) 766-1416

(603) 766-1420 (603) 766-1422 (603) 766-1421



Highway
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ROLES ROLES ROLES

Facilities Maintenance

.

Road Maintenance/Street Cleaning

Snow Removal

Parks Maintenance and City Wide Mowing

Vehicle & Equipment Maintenance

Maintenance Garage

Todd Croteau

Jim Dumont Jeff Boucher
Highway Foreman

Bill Faulkner
Lead MechanicFacilities Foreman

General Foreman

Tree & Greenery and Special Events Liaison 

Solid Waste 

Recycle Center 

(603) 766-1428

(603) 766-1426 (603) 766-1429 (603) 766-1424



Water Distribution & Sewer Collection
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ROLES ROLES ROLES

Water Distribution

New Service Installations

.

Sewer Collection

Storm Drain Maintenance.

Water Meter Installations/Changes

Backflow Scheduling

Meter Reporting

Jason Beevers John Adams
Sewer Collection Foreman

Jim Siegel
Water Meter Billing ForemanWater Distribution Foreman

Jim Tow
General Foreman

(603) 766-1438

(603) 766-1439 (603) 766-1430

(603) 766-1439

(603) 766-1443



Wastewater Treatment Facilities
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ROLES

Pump Stations Maintenance

.

Mike Baker 
Tim Babkirk
Assistant Chief Plant Operator

Assistant Chief Plant Operator

Paula Anania
Chief Plant Operator

Pump Stations Operations

ROLES

Plants Maintenance

Regulatory Compliance

Plants Operations

(603) 817-7610

(603) 834-0350
(603) 957-8780



Water Treatment Plant
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ROLES ROLES

Water Treatment Plant Operations and 
Wells & Storage Tanks Operations

ArcGIS mapping of Water System Features

Performs Routine Sampling Requirements

Mark Young 
Jessica Pearce
Water Quality & Resource Protection 

Specialist
Assistant Chief Plant Operator

Albert Pratt
Water Resource Manager

Maintain Water Quality Data

Water Treatment Plant Maintenance

Regulatory Compliance

(603) 520-0622

(603) 516-8360 (603) 516-7338 & 427-1530 



Engineering
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ROLES ROLES ROLES

Water, Sewer & Stormwater Projects

.

.Transportation Projects

Parking & Traffic Safety Committee

Technical Advisory Committee

Construction Project Logistics

Paving Projects

Terry Desmarais

Ray Pezzullo Eric Eby
Parking & Transportation 

Engineer

Dave Desfosses
Construction Technician SupervisorAssistant City Engineer

City Engineer

Industrial Pretreatment & Fats, Oils, and Grease

Technical Advisory Committee  

Construction Projects

Utility Projects

Ryan Flynn
Construction Project Coordinator

Technical Advisory Committee

ROLES

(603) 766-1421

(603) 766-1411(603) 766-1755 (603) 766-1415

(603) 766-1413



Parking
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ROLES ROLES ROLES

Parking Enforcement .Parking Garage Operations

Parking Meters

Collections

Joey Giordano

Tom Cocchiaro Mike Casad
Parking Facilities Manager

Ruth Bowen
Parking ClerkPEO/Crossing Guard Manager

Parking Manager

Crossing Guards

.

.

(603) 766-1456

(603) 610-7205(603) 610-7337(603) 766-1440



Professional Staff
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Dan Hartrey / Facilities 
Project Manager

Jamie McCarty / GIS Manager

Svetlana Cote /GIS Technician

Mike Merrill / SCADA Manager

Jacob Levenson / Solid 
Waste & Sustainability 

Coordinator

Brenna Woodman / Public 
Information Officer

(603) 610-7299 (603) 766-1410
(603) 610-7250 & 766-1496 

& 

(603) 610-7497

(603) 766-1414 (603) 766-1412



Shari Bullen / Dispatcher

Patti Henderson / 
Administrative Clerk

Amy Chastain / 
Administrative Clerk

Administrative Staff

Page 10

(603) 766-1446 (603) 766-1419

(603) 427-1530
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